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6. Improved clinical outcomes

v—I|Z .

5. Enhanced capability
for self management,
improved compliance

4. Tailored
health information,
communication,
education

P—

3. Improved access to
health care, and
proguctive interaction with
health care professionals

F 3

T

1: Health literacy assessment -
Ith-related reading fluency,
racy, prior knowledge

Organisational practice
sensitive to
health literacy

Fig. 1. Conceptual model of health literacy as a risk.
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10. Improved health outcomes,
healthy choices
and opportunities

" ~

8. Engagement in 9. Participation in

social action — changing social
for heal 7. Changed health i
behaviours and
LS practices
1 M
1
: 6. Improved
1 Health Literacy
! =3
| 7
I 3. Developed
knowledge
4. Skills in and:capability 5. Skills in
social organization negotiation and
nd advocacy self management

TR ——

communication, education

1. Prior understanding of individual
capacity - reading fluency, numeracy,
existing knowledge

Fig. 2. Conceptual model of health literacy as an asset.
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NILR ) T 5 —RE(US)

« TOFLA ( Test of Functional Health
Literacy in Adults )

« REALM (Rapid Estimate of Adult
= Literacy in Medicine)

B - Health Activities Literacy Tests (HALS)

nealth-related competencies in five domains

nealth promotion, health protection, disease
orevention, health care and maintenance,
and systems navigation
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