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Shared decision making

=
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* A process by which a healthcare choice is
made between the patient and one or
more health professionals (Legare et al,,
2010; Makoul et al. 2006; Stacey et al.
2011)
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Figure 1. Ottawa Decision Support Framework

Decisional Needs

Enowledge & expectations
Values
Support & resources

Decisional conflict {uncertainty )

Decision: type, timing, stage, leaning
Personal / clinical charactenstics

Decision Quality

Informed
Values-based

» Delay,

Actions

continuance

Impact

Values-based health outcomes

Regret & blame
Appropriate use & costs of services

Decision Support
Clanty decision & needs
Provide facts, probabalities
Clanty values
Guide in deliberation & communication

Monitor / tacilitate progress

Counseling  Decision Tools Coaching
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https://decisionaid.ohri.ca/docs/develop/ODSF.pdf
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Ottawa Hospital
Research Institute

Patient Decision Aids

= For specific conditions
= For any decision
= Developed in Ottawa

Other KT Tools
Conceptual Frameworks
Development Toolkit
Evaluation Measures
Implementation Toolkit
About Us

News & Events

Search this site

| Google Search |

Ins;itut de recherche

de I'Hopital d'Ottawa

Q ©

Patient Decision Aids M{D
Francais
Welcome

Patient decision aids are tools that help people become involved in decision
making by making explicit the decision that needs to be made, providing
information about the options and outcomes, and by clarifying personal values.
They are designed to complement, rather than replace, counseling from a health
practitioner.

How can I find decision aids?

s Ato 7 Inventory allows you to search for decision aids on particular health topics.

s Ottawa Personal/Family Decision Guides can be used for any health or social

decision.

* Decision Aid Library Inventory (DALT) allows developers to enter informaton about
their decision aids for inclusion in our inventories.

Where are the online tutorials?

* The Ottawa Decision Support Tutorial (ODST), to help practitioners develop
knowledge in shared decision making (SDM) and decision support.

* The Ottawa Patient Decision Aid Development eTraining (ODAT) to help people
create a patient decision aid using the Ottawa development process.

* The Implementation Toolkit provides tools and training for incorporating decision
support in practice centres.

What's the evidence?

s An international research group updates the systematic review of trials of patient
decision aids for treatment or screening decisions using Cochrane review
methods.
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Home  The Option Grids  About My Account Log Out Language: US. English

The Option Grids

Current Grids Future Grids Learn More Suggest a Topic

Welcome to the Option Grid library

You can browse the Option Grid library by keyword search, by
alphabetic index or by category.

Search by Keyword Browse by A-Z Browse by Topic
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Wintten by

Shared Decision Making BM]rr

HOME ABOUT DECISION AIDS ADVISORY GROUPS FAQs LOGIN or REGISTER
DECISION AIDS

All of the available Decision Aids are listed below in alphabetical order

AVAILABLE DECISION AIDS SEARCH BY KEYWORDS  end of life

END OF LIFE: PLACE OF CARE VIEW DECISION AID
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m Shared Decision Making BMJl

HOME ABOUT DECISION AIDS ADVISORY GROUPS FAQs LOGIN or REGISTER

A PAGE CONTENT RESTRICTED

We're sorry, the page you are looking for is not available for viewing in your location.

This content is restricted to the United Kingdom.

We are sorry for any inconvenience this may have caused you.

7
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>3—M\{—>3> SURE Test

SURE Test version for clinical practice

Yes equals 1 point
No equals 0 points
If the total score 1s less than 4, the patient 15 experiencing decisional conflict.

No

A2 NDEIREEVSHEE N 5D
BRI DANRT LY I\&UZ’]’ZSEI]D'CL\ZJ
= EERBANLT Y REURDBHMES
b‘/T\ NM+oE LS P10

The SURE Test © O'Connor and Légaré, 2008,




Measuring Shared

Decision Making
A review of research evidence

A report for the Shared Decision Making programme
In partnership with Capita Group Pic
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Observing patient involvement in shared decision making

OPTION f

Publications Training Pack Translations

Observing patient involvement in shared decision making:
a measurement tool

How to achieve patient involvement is difficult in clinical practice. Many studies show that patients are
infrequently involved in decisions. Although there is agreement that decision making with patients should
be ‘shared’, the exact nature of that process is as yet unclear.

OPTION 1s a tool that enables progress in this field and measures the extent to which clinicians involve
patients in decision making.

The OPTION tool has been developed by Professor Glyn Elwyn, Professor Adrian Edwards, Professor
Kerry Hood, Dr Mike Robling (Cardiff University, UK), Dr Michel Wensing and Professor Richard Grol
(Radboud University Medical Centre, the Netherlands).

Using the OPTION tool

For further background information about the development of the OPTION tool, please visit the 'Publications’
page of this site.

A training pack has been produced to support users of the OPTION tool. Further infarmation can be found in the

Training Pack' page.

OPTION Instrument OPTION instrument {3 2009).pdf
) _ ) }., Size : 0.205 Kb
Download the OPTION instrument sheet - free PDF version opposite: Type : pdf
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collabolEIIAITE

Measuring the level of shared decision making in the clinical encounter from the patient's
perspective is an important part of assessing health care quality and provider

performance.

¥
A
We developed CollaboRATE, a fast and frugal patient-reported measure of shared i
decision making, to enable this assessment. CollaboRATE contains three brief questions
Eom T
that patients, their parents, or their representatives complete following a clinical \:.-—;2-)

encounter. CollaboRATE is suitable for use both in research and in routine health care &(
delivery.

On this website, you can view different versions of CollaboRATE and see our work

describing its development and early psychometric testing.

If you wish to use CollaboRATE in your research or health service, please complete our Registration Form.
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CollaboRATE | for patients

Thinking about the appointment you have just had ...

1. How much effort was made to help you understand your health issues?

EIREDIRAFZE017 5

very effort

was made was made

2. How much effort was made to listen to the things that matter most to you about your health issues?

—ERARBRCLZE

MNo effort

ry effort

was made was made

3. How much effort was made to include what matters most to you in choosing what to do next?

EBADIC—BREBRILEZSHD

was made was made
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FIGURE 7. RELATIONSHIF BETWEEN LITERACY LEVEL AND MORTALITY

[n = 3260 Medicare plan members)
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Fig. 1. Conceptual model of health literacy as a risk.
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Fig. 2. Conceptual model of health literacy as an asset.
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 Test of Functional Health Literacy in Adults (TOFHLA)
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 Single-item question

« “How confident are you filling out medical forms by yourself?”
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« HLS-EU-Q47(HLS-EU, 2012)

« Health Literacy Questionnaire (HLQ)
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« TOFLA ( Test of Functional Health Literacy
in Adults )

-REALM (Rapid Estimate of Adult Literacy
in Medicine)

« Health Activities Literacy Tests (HALS)

« health-related competencies in five domains

 health promotion, health protection, disease
brevention, health care and maintenance, and
systems navigation
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Ask Me 3

(B FH50EDHHDH ?
What do | need to do?
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BEBREZDH?
Why is it important

for me to do this?

B OEEBEEEIL ?
What is my pain problem?
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http://mixi.jp/
http://gree.jp/
http://www.youtube.com/watch.php?v=vad476uNHqE
http://vision.ameba.jp/index.do
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« Consumer Generated Media(CGM)
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EEERIRYA MBSO, X

— LRy EFDI=1=

TACTOIZ1ZT—23h D‘Aﬁ?%@ﬁj VARRICRZE

o [BEROAGENME R BTET,

(CE )3 E R

ERPEEB(ICIFHRICEDVEE
. cEELEE

FENTF CRLITARD., ERb
:L,\/;-KLL_ED\/_X_C %W'f%‘bt_

1231= FANBOYHN— NI, AIURRRZAEEL . AR 28R

IREDERAZ TDIERIRNSR



18—y hNTRREFHIN =<

« I-OYN\TITHNI1 B AL EDQKFRIERT —IDIHT
Tl B ABRBEB T, > —1Y \7Z<J2<5F|J U CLVDA
DEFIN TEDMERTHS L[

« 12—y N LSFIAALT L\ZDA(I ADSHR—han
5(..&273\\%7773\')7_

« JINZLDOKE AN, Kk, BFEESDED, RAICEMEKTER
D, (FDDALDAD EHVVREDIZ1IZT—23H% )

 (FEELVDOZVAIFE D HMER TH LT




Y RDIEEREY -2 vV YR—

« FEEREBTEL TLVBLOR ABIBRRICHEITEAYR— NI
V=)L Yik—k

e DB\ HIKE

=N TH. ANV RERRUIKLUIZ D, R

Mo AZRUIFF CHEENICITHARLPIU T, RZ

T3
« QY NFl

« Y NFI R

—>Y =)L

>R ELDLVWEREIRIE 42

— M>fERR

R

R



=S ) UAT AT EGRE

A4

« Twitter, Facebook, YouTube, Blog

o | &
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» APHA
« 7XUNDIREDYA

« Mayo Clinic Johns Hopkins Hospital
o PAUARAMRRAEA BT 14505513, UAMADUIZ152
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* Healthcare Communication & Social Media

community #hcsm Twitter/\w< 1454



http://www.apha.org/meetings/
http://www.mayoclinic.org/
http://www.hopkinsmedicine.org/
http://wthashtag.com/Hcsm
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treatment of human responses to health and
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BiEBFHkF Le-learning

« The 9th International Congress on Nursing
Informatics (NI 2006) NI2006

« EBETOEEBIRFOHFROENE] o
Research Trends of Nursing Informatics in Korea

5 research subjects:

1) sYstem development/database

2 ) electronic patient record

3 ) standardized language/ classification
4) Internet/web/education

5) others.


http://www.ni2006.org/

Rt

:5 |ﬁ$l§?—%&§
 AKRIFILAFTEFE RGP
« CanGo
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« University of Colorado at Denver & Health
Sciences Center School of Nursing
Graduate Health Care Informatics
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http://www.cango.jp/home.html
http://el.slcn.ac.jp/hishinuma/index.html
http://www2.uchsc.edu/son/sonweb.asp?page=Graduate Health Care Informatics&section=Education&LNav=informatics/lnav/mainnav.htm&content=informatics/content/overview.html
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« REPARERE (learning REsources for
PAtients and RElatives during Recovery)

 BRENNAN healthsystems LAB

* CHESS
- TROERICIEY DILRKKRFOIDTOVYE



http://www.intermedia.uio.no/projects/research-projects-1/reparere
http://healthsystems.engr.wisc.edu/index.html
http://chess.chsra.wisc.edu/Chess/
http://nursessoul.sakura.ne.jpoutreach/
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« Consumer Health Informatics (Eysenbach,
2000)
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http://en.wikipedia.org/wiki/Consumer_health_informatics
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