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Figure 1. Ottawa Decision Support Framework

Decisional Needs

¢ Decisional conflict (uncertainty )

o Knowledge & expectations
o Values
s Support & resources

o Decision: type, iming, stage, leaning
o Personal f climeal charactenstics

Decision Quality

Informed
Values-based

» Delay,

Actions

continuance

Impact

Values-based health outcomes
Regret & blame
Appropriate use & costs of services

Decision Support
Clanty decision & needs
Provide facts, probabalities
Clanty values
CGude in deliberation & commumcation

Monitor / tacilitate progress

Counseling  Decision Tools Coaching
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Ottawa Hospital
Research Institute

Patient Decision Aids

= For specific conditions
= For any decision
= Developed in Ottawa

Other KT Tools
Conceptual Frameworks
Development Toolkit
Evaluation Measures
Implementation Toolkit
About Us

News & Events

Search this site

| Google Search |

Ins;itut de recherche

de I'Hopital d'Ottawa

Q ©

Patient Decision Aids M{D
Francais
Welcome

Patient decision aids are tools that help people become involved in decision
making by making explicit the decision that needs to be made, providing
information about the options and outcomes, and by clarifying personal values.
They are designed to complement, rather than replace, counseling from a health
practitioner.

How can I find decision aids?

s Ato 7 Inventory allows you to search for decision aids on particular health topics.

s Ottawa Personal/Family Decision Guides can be used for any health or social

decision.

* Decision Aid Library Inventory (DALT) allows developers to enter informaton about
their decision aids for inclusion in our inventories.

Where are the online tutorials?

* The Ottawa Decision Support Tutorial (ODST), to help practitioners develop
knowledge in shared decision making (SDM) and decision support.

* The Ottawa Patient Decision Aid Development eTraining (ODAT) to help people
create a patient decision aid using the Ottawa development process.

* The Implementation Toolkit provides tools and training for incorporating decision
support in practice centres.

What's the evidence?

s An international research group updates the systematic review of trials of patient
decision aids for treatment or screening decisions using Cochrane review
methods.
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>3—pM\U—>3> SURE Test

SURE Test version for clinical practice

Yes equals 1 point
No equals 0 points
If the total score 1s less than 4, the patient 15 experiencing decisional conflict.

No
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The SURE Test © O'Connor and Légaré, 2008,
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